
A Unique One-Day Conference For 

Case Management Professionals  

March 31, 2012 
Receptions Conference Center 

Loveland, Ohio 

 

Presented By 

Case Managers 
 

The Stars of  
Health Care! 
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 Agenda 
8:15 am – 8:45 am Registration / Continental Breakfast 

Visit Sponsors in Exhibit Hall  

8:45 am – 9:00 am Welcome 

 Deborah Tibbs 

President, Southern Ohio Valley Chapter CMSA  

9:00 am – 10:00 am 

  
Surviving and Thriving in the Crazy World of Nursing! 
 Terry M. Foster, RN, MSN, FAEN, CCRN, CEN 

Emergency Department Clinical Nurse Specialist,                           
St. Elizabeth Medical Center/St. Elizabeth Healthcare 

10:00 am – 10:30 am Break 

Visit Sponsors in Exhibit Hall  

10:30 am – 11:30 pm Transforming Regional Health Care:  Making it Real in 
Greater Cincinnati 
       Nancy M. Strassel, Med 

Senior Vice President, Greater Cincinnati Health Council (GCHC) 
Dora Anim, MPA 

Assistant Vice President, Quality & Data, GCHCl 

Lisa R. Sloane, MHA 

Chief Transformation Consultant, Lisa R. Sloane, LLC 

11:30 pm – 12:30 pm Lunch   

Visit Sponsors in Exhibit Hall  

12:30 pm – 12:45 pm Sponsor Door Prize Giveaways  

12:45 pm –  1:45 pm 

  
The Psychology of Social Networks 

 Neila K. Senter, LPCC 

 Elizabeth S Bonanno, MD 

1:45 pm – 2:45 pm 

  
Achieving Super Stardom:  From Case Manager to Case 
Leader--Preparing for the Transformational Journey 

     Laura Bachrach, RN, BSN, MSL, CCM, CLL  
             Executive Director, CMSA Arizona Chapter 

2:45 pm – 3:00 pm Break 

  

3:00 pm – 4:00 pm 

  
And The Winner Is . . . The “Do This, Not That”         
Approach To Care Coordination 

 Nancy Skinner, RN-BC, CCM 

Principal Consultant, Riverside HealthCare Consulting 
President-Elect, Case Management Society of America 

4:00 pm – 4:15 pm Closing Comments  

Nurses:  The Southern Ohio Valley Chapter of CMSA has submitted this CE activity to the Ohio Nurses Association (OBN-001-91) for approval 
to award 5.0 contact hours. The Ohio Nurses Association is accredited as an approver of continuing nursing education by the American 
Nurses Credentialing Center’s Commission on Accreditation.   Participants who attend the entire activity and complete an evaluation form 
will earn the approved number of contact hours.    

 

The purpose of this conference is to provide case managers from multiple practice settings the opportunity for focused learning about updates on 
current trends related to the case management leadership and practice.  There is no commercial support or sponsorship of any of the 
educational sessions.   

 

The presenters of this activity have no actual or perceived conflicts of interest to disclose.  SOV-CMSA has made presenters aware of our conflict 
of interest policies on continuing education and CE presentations will be free from any commercial bias.  CE sessions will be monitored to 
ensure conflict of interest or bias does not arise.  The planners of this activity have no conflicts of interest to disclose.   

 

Approval status does not imply endorsement by the provider, ANCC, OBN or ONA of any products displayed in conjunction with an activity. 



 

       Come join us to learn what makes case managers 

    the award-winning stars of healthcare!       

Our conference will offer excellent educational benefits and 

great networking opportunities with case managers and our 

sponsors.  We look forward to seeing you there! 
   

 

 

 

 

 

Who Should Attend: 

 

 

 
 

CEU Information: 
 

 

 
 

Comments From Previous Conference Attendees: 
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 Case Managers     
 Registered Nurses  
 Social Workers 
 Discharge Planners 
 

Deborah Tibbs, MSN, RN-BC, CCM 

President, Southern Ohio Valley Chapter CMSA 
 

 

About CMSA 
The Case Management Society of America the nation’s oldest and largest not-for-profit professional 

association dedicated to the support and development of the case 
management profession through educational forums, networking 
opportunities and legislative involvement.  With over 11,000 members 
and 70+ affiliated chapters, CMSA’s success and strength is in its 
structure as a member-driven society.  The mission of CMSA is to 
“positively impact and improve patient  wellbeing and healthcare 

outcomes."   For more information, visit www.cmsa.org. 

Photographs:  Any photos taken at the conference by CMSA may be used in chapter collateral, appearing either in printed documents or on the chapter’s website.  We appreciate your consent to use 
these photos for the purpose of sharing and promoting the chapter. Submission of your conference registration form to CMSA acknowledges acceptance of these terms and provisions of registration. 

Participants who attend the entire conference will receive a total of: 
 5.0 contact hours for nurses 
 5.0 clock hours for CCM and CDMS 

 Rehabilitation Nurses and Counselors 
 Occupational Health Nurses 
 All Allied Health Care Professionals 

“No better way to have an educational fun day and meet other professionals.” 

“Strong and diverse content, excellent speakers, best conference in several years!” 

“Great speakers and content that I can use in my practice.” 
“Very interesting topics, great speakers, fun theme, and interesting vendors.” 

“I’m new to case management and got a lot of great tips!” 

“I increased my knowledge on important and interesting topics.” 

“I love these conferences for the networking and the awesome information!” 



 

Conference Fees: 

 

 

 

 

 

 

 

 

   Online Registration Special—Save 20%! 

Register online at www.sov-cmsa.org 

and pay online using PayPal to save 20% 

off the registration fees listed 

above.  Members pay only $40 and non-

members pay only $60!  Must be 

registered and paid online by 03/21/12.   

 

 

Cancellation Policy:  Full refund for 

cancellation requests received by 

03/26/12.   

 

Conference Location: 

 

 

 

 

 

 

 

Receptions Conference Center 

10681 Loveland-Madeira Rd 

Loveland, OH  45140 

(800) 810-8346 

www.receptionsinc.com 
 

5th AApril 17, 2010 

 REGISTRATION FORM 

 

Registration  
 Information 

 

 

Early Bird 
Rates 

(Received By  
03/21/12) 

Regular 
Rates 

(Received 
After 

03/21/12) 

CMSA           
Members 

$50 $70 

Non-
Members 

$75 $95 

 

 
___________________________________________________________ 

Name 
 

___________________________________________________________ 

Company/Employer 
 

___________________________________________________________ 

Address 
 

___________________________________________________________ 

City / ST / Zip 
 

_____________________________________________________ 

Preferred Phone                Home   Work  
 

___________________________________________________________ 

E-mail 
 

CMSA Member?        Yes    No  

 

Payment  Enclosed:  $_________________ 
 

(Please make check payable to SOV-CMSA) 

 
 

Please return registration form and check to: 
 

SOV-CMSA 

Attn:  Conference Committee 

9378 Mason-Montgomery Rd, Suite 316 

Mason, OH  45040 


