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Featured Keynote Speakers

Peter C. Moran, RN, C, BSN, MS, CCM currently is the National
President of the Case Management Society of America. He is a member of the
National Transitions of Care Multidisciplinary Task Force developing tools that can
be utilized in transitioning care across the continuum of care and a member of the
CMSA Standards of Practice Review Committee. Mr. Moran is also a member of
the Case Management Adherence Guidelines Business Unit. He has coauthored
the CMAG Adherence Guidelines for DVT and is coauthor of a column in
Professional Case Management Journal “Heartbeats.” Peter has served at the local
chapter level in a variety of positions including President, Conference Chair, ME
Extension Co-chair and Founding Member. He has been a national speaker on ED
Case Management, Industry Trends and Issues and has served on the CMSA

Industry Council. Mr. Moran has been a practicing case manager for 13 years and has
worked in the managed care, hospital and consulting arenas.

Connie T. Commander, RN, BS, CCM, ABDA, CPUR is the
President of Commander’s Premier Consulting Corporation. With her previous
experience in the development, implementation and management of numerous
Medical Management departments, she is able to share her knowledge as it relates to
the responsibilities for Medicare, Medicaid and Commercial Managed Care lives.
Previous positions have included Vice President of Quality Management, Executive
Director, Director at several health plans in TX, and Administrator of an Independent
Physician’s Association in the Chicago area. Connie is the current Past President of
CMSA. She was named as “Case Manager of the Year” for the Houston Gulf Coast
CMSA Chapter in 2002 and was also awarded the national award of “Case Manager
of the Year” CMSA for 2003. Connie has presented several presentations on
managed care for more than 20 years of her involvement.

Susan A. Rogers, RN-BC, BSN, CCM is a board certified nurse case
manager specializing in teaching and consulting on nationally trended, cutting-edge
healthcare issues. She currently is on the national team for WorkStrategies, a division
of Select PT, where she uses her case mangement experience to create collaborative
practice models within the workers’ compensation market. With her case management
experience of 20 years, Susan developed a thorough appreciation of every aspect of
the healthcare environment from payer to provider to consumer. She also owns a case
management education/consulting company, Rogers Professional Guidance. She was
National President for the Case Management Society of America. 



Continuing 
Education 

Credits

CCMs:
6.0 CCM contact

hours 

CDMS:
6.0 contact hours

RNs:
6.0 Nursing contact

hours pending

Photographs:

Any photos taken at the conference
by CMSA may be used in chapter
collateral, appearing either in
printed documents or on the
chapter’s website. We appreciate
your consent to use these photos
for the purpose of sharing and
promoting the chapter. Submission
of your conference registration form
to CMSA acknowledges acceptance
of these terms and provisions of
registration.

AGENDA
7:30 am - 8:00 am

8:00-8:20 am

8:20-8:30 am

8:30-10:00 am
General Session

10:00-10:15 am

10:15-11:15 am

11:15 am-12:15 pm
General Session

12:15-12:45 pm

12:45-1:15 pm

1:15-2:15 pm

Registration

Continental Breakfast & Networking

President’s Welcome

ER Case Management: Incorporating Standards Into
Practice; Outcomes: Case Studies
Peter C. Moran, RN, C, BSN, MS, CCM
Mr. Moran will present the roles and functions of an emergency department
case manager and the different outcomes that will occur. Hiighlights will
include: better communications between agencies, payers and the health care
team; observation vs. inpatient status; improved access; barriers to
adherence; and transition of care improvements.

Break

Successful Rehabilitation of Persons with Limb Loss
Kevin Carroll, MS, CP, FAAOP;  Sponsored by Hanger
It is important for the vocational rehabilitation counselor to fully understand
the capabilities of the entire rehabilitation team along with the prosthetic
systems available to provide the most successful outcomes for patients. This
presentation will include several case studies and successful outcomes. 

2:15-2:30 pm

2:30-4:00 pm
General Session

4:00-4:15 pm

MRSA Anti-Infective Insights
Connie Commander, RN, BS, CCM, ABDA, CPUR;  Sponsored by Pfizer
Highlights of Ms. Commander’s presentation will include: the quality and cost
effective impact appropriate treatment initiatives with MRSA have upon the
individual patient and the delivery system; how the National Medicare Quality
initiatives impact the individual case manager; and how the Core Measure
and Pay for Performance initiatives are based upon “doing right things for the
right patient at the right time.”

Lunch

Silent Auction

Overview of Bariatric Surgery and Associated Nutritional
Risks
Lisa Linn Siefert, RPh, ASQ-CMQ-OE; Sponsored by Optioncare
This session will provide an overview of the incidence of obesity in the U.S.
and the treatment of severe obesity with bariatric surgery. Types and benefits
of bariatric surgery and patient management will be discussed along with
post-operative nutrition concerns.

Break

The Employer’s Perspective: A Care Management
Opportunity
Susan Rogers, RN-BC, BSN, CCM;  Sponsored by Sanofi-Aventis
This session will explore the current perspective of the employer regarding
healthcare and identify wellness strategies for employees. Ms. Rogers will
discuss productivity, absenteeism and presenteeism. Opportunities for care
managers within the employer marketplace will also be examined. 

Closing Salutations & Door Prizes



SPONSORS

This conference is made possible
through the generous support of the

following sponsors:

About CMSA
CMSA is an international, non-profit professional
association founded in 1990 dedicated to the support and
development of the case management profession through
educational forums, networking opportunities and
legislative involvement. Unique in its composition as an
international organization, with nearly 10,000 members
and 70+ affiliated chapters, CMSA’s success and strength
is its structure as a member-driven society. The mission
of CMSA is to “positively impact and improve patient
wellbeing and healthcare outcomes.” 
For more information, visit www.cmsa.org

Registration Form
Yesterday, Today & Tomorrow

Saturday, February 9, 2008
Anthem Blue Cross and Blue Shield
4361 Irwin Simpson Road
Mason, OH 45040

Registration Fees Received by
01/31/08

Received After 01/31/08
Or Paid At The Door

CMSA Members $50 $100

Non-Members $100 $150

Confirmation and directions will be sent by email 
upon receipt of registration.

__________________________________________________
Name

__________________________________________________
Company/Employer

__________________________________________________
Address

__________________________________________________
City/State/Zip

__________________________________________________

__________________________________________________
Email

$__________ Payment Enclosed
make check or money order payable to E & I Management, Inc.

Charge $________ to my credit card:  Mastercard ___ Visa ___ AMEX ___
Card # ________________________________ Expiration _____________
Name as it appears on card: _____________________________________
Signature: ___________________________________________________

Please mail or FAX registration form & payment to 
E & I Management, Inc.  

15 Cypress Lane 
Fredericksburg, VA 22406
800-318-4408, FAX 919-603-6972

For further information please email: bwalter45014@yahoo.com 
or call 513-335-8727.

Cancellations received in writing by January 31, 2008 will receive a 
full refund minus a $10 administrative fee. 

Phone Home Work


