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Event: General Education Meeting of Southern Ohio Valley Chapter of CMSA 

Date: Thursday, March 22, 2007 

Time: 5:30 pm – 7:30 pm 

Place: Anthem Blue Cross Blue Shield 
4361 Irwin Simpson Rd.    
Mason, OH  (see directions attached) 

Agenda: 5:30 pm – 6:00 pm: Informal Networking Time 
 Come and meet fellow members and colleagues            

in the field of case management! 
 Test drive the new CMSA Website with our 

Webmaster, Tom Barker (Landen Digital Publishing) 
 

 6:00 pm – 6:15 pm: Welcome From Chapter Officers  
 

 6:15 pm – 7:15 pm: Dinner & Special CE Presentation          
 

  Special CE Presentation:  
“Case Managers:  Critical Members of the 
Transplant Team”  
Connie Commander, RN, BS, CCM, ABDA, CPUR 

National President, Case Management Society of America 
President, Commander’s Premier Consulting Corporation  

 
 

 7:15 pm  - 7:30 p.m. Door Prize Drawings &  Adjournment 

CE Credits: Continuing education credits for RNs, CCMs, and CDMSs have been applied for.   

Cost: CMSA Members:    No Charge                                                                          
Non-Members:   $15 if registration received by 03/19/07 
       $20 if received after 03/19/07, or paid at the door 
 

To Register: Non-Members:  Please complete attached registration form and include check. 

Members:  Please RSVP by 03/19/07 to 
Cris Walter at cristina.walter@anthem.com or (513) 770-7660    OR                          
Mary Beth Newman at mary.beth.newman@anthem.com or (513) 336-5457                 



 
Meeting of the Southern Ohio Valley Chapter of CMSA 

March 22, 2007 
Special Continuing Education Presentation: 

 

 
“Case Managers:   

Critical Members Of The Transplant Team” 
 

Learning Objectives: 
• Describe how the case management process is used to identify risk factors for transplant patients. 
• Review changes in transplant procedures and their impact on outcomes measurement. 
• Identify currently evolving technologies and procedures with transplantation. 
• Describe how partnerships can be developed between health plan case managers and transplant 

program staff to support optimal care coordination for the patient. 
 
 
Presented By:         Connie Commander, RN, BS, CCM, ABDA, CPUR 

Connie is the current National President of CMSA and principal of 
Commander’s Premier Consulting Corporation.  She has over 25 years in 
development, implementation, and management of numerous medical 
management departments.  She has held numerous management positions 
in health plans, clinic models, and in the Independent Physician’s 
Association in the Chicago and Houston areas.   

Utilizing both local and national affiliations, Connie mentors others in the 
art of case/care management. She has published and presented at a national 
level on issues relating to utilization and case management, department 
development, and enhancements utilizing medical management software to 
assist with outcome measurements. She views networking and staying 
current as personal and professional responsibilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
This meeting is made possible by 

the generous support of the 
following Platinum Sponsor: 

 

 

 
CMSA is an international, non-profit professional association 
founded in 1990 dedicated to the support and development of 
the profession of case management through educational 
forums, networking opportunities and legislative involvement.  
Unique in its composition as an international organization, 
with over 70 affiliated and pending chapters, CMSA’s success 
and strength is its structure as a member-driven society.  
The mission of CMSA is to “positively impact and improve 
patient wellbeing and healthcare outcomes."   For more 
information, visit www.cmsa.org. 
 
 



 

 
 

REGISTRATION FORM (NON-MEMBERS) 
 

General Education Meeting  
Southern Ohio Valley Chapter of CMSA 

 
Thursday, March 22, 2006 

 

 

Fee  Received By 
03/19/07 

Received After 03/19/07 
Or Paid At The Door 

Non-Members:  $15  $20 
 

• Registration due 03/19/2007 
• Confirmation will be sent by email. 
• Please make check payable to SOV-CMSA. 

 
Name:                
 
Company:               
 
Phone:         Email:         
 
Address:             [   ]  Work   [   ]  Home 
 
City:          State:      Zip:    
 
Please return registration form (this page) and check to: 

SOV-CMSA 
Attn: Education Committee 
PO Box 498424 
Cincinnati, OH 45249 

 
Cancellation Policy:   Full refund for cancellations received by 03/19/07  No refunds for cancellations after 03/19/2007. 
 

For more information, please call (513) 770-7660 or  (513) 336-5457. 
CMSA Members may register by calling the above numbers.  

 Deadline for registering is March 19, 2007. 



 

Southern Ohio Valley Chapter 
CMSA Education/Dinner Meeting 

March 22, 2007 
 

Location:  

      Anthem Blue Cross and Blue Shield  

      4361 Irwin Simpson Road 

      Mason, OH  45040 

Directions: 

Anthem is located in Mason, OH near the Deerfield Towne Center, approximately 1 mile north of the 
intersection of Mason-Montgomery Rd and Fields Ertel Road. 

 From Dayton, Ohio:   I-75 South to Tylersville Road Exit 22.  Turn left (east) on Tylersville.  
Continue for 3.5 miles to Mason-Montgomery Road.  Turn right (south) on Mason-Montgomery Rd.  
Continue for 2.3 miles to Irwin Simpson.  Turn left on Irwin Simpson.  Drive on Irwin-Simpson for 0.6 
miles until you come to a four-way stop (Duke Drive and Irwin Simpson).  Continue straight through 
the intersection and make the next right into the Anthem parking lot.  Enter the three-story building at 
main entrance near flagpoles.   

 From the South (Cincinnati/Northern Kentucky):   I-71 to North to Exit 19 - Mason-
Montgomery/Fields Ertel Road. Turn left off the exit onto Mason-Montgomery Road. *Continue with 
General Directions below. 

 From the North:   I-71 South to Exit 19 –  Mason-Montgomery/Fields Ertel Road. Turn right off the 
exit onto Mason- Montgomery Road. *Continue with General Directions below. 

 From the East:   I-275 West to I-71 North I-71 to North to Exit 19 - Mason-Montgomery/Fields Ertel 
Road.  Turn left off the exit onto Mason-Montgomery Road. *Continue with General Directions below. 

 From Dayton, Ohio:   I-75 South to I-275 East to I-71 North to Exit 19 - Mason-Montgomery/Fields 
Ertel Road.  Turn left off the exit onto Mason-Montgomery Road. *Continue with General Directions 
below. 
 

*General Directions: 
o Continue straight (north) on Mason-Montgomery for approximately 1 mile.   
o Turn right on Irwin-Simpson Road.   

NOTE:  Do NOT turn right on “Old Irwin Simpson”—this is a dead-end residential 
street.  The next right will be “Irwin Simpson”.  This is a big intersection, with Mimi’s 
Café and Red Robin Restaurant on the left. 

o Drive on Irwin-Simpson for approximately one-half mile until you come to a four-way stop 
(Duke Drive and Irwin Simpson).   

o Continue straight through the intersection and make the next right into the Anthem parking 
lot.  Enter the three-story building at main entrance near flagpoles.  Sign in at Guard Desk and 
obtain a Visitor Badge per facility’s policy. 



 


